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What Actions Do US Internet Users Take When They
Follow Brands on Social Media?
% of respondents, Feb 2019

Visit the brand's website or app 87%
Recommend that brand to friend/family 78%

Talk about that brand with trionas/tamiy
Vit the brand's prysicarstore
Buy from that brand over another -
Drow inspiration from thatbrand - L

Increase spending with that brand 67%
Engage with that brand on social 53%

Note: ages 18-73 _ B
Source: Sprout Social, "Sprout Social Index Edition XV. Empower &
Elevate," May 7, 2019

247309 www.eMarketer.com

A2019F 2R : ZE@EBAFPEFRE LBTm
R - BEMTEERNRETRIE?

MeﬁDrive

BB R R O SRS ES05 58 - BB ENE RO RE -
—BHEET - ABBNS Y NEEEEREET - e

BHNEFPBEFTZAIMHEE LNME  NRAHEBNGZEZSREERERAEL  SoEEREABYER - B
MAREAHFEEAEIURS IFFNFEEEFR - EolLiEMMaIEER/EHEY -

ARLHWEEEEZHZR A RERRE BT mE - REAFHEGNVEIREFHEER2018F11FETH—IRHRER
N H18EIIGMMEBRAF D - B55%MARBtPIARNEE - EMBEREER - BEHEE—¥F (48% ) WAER - it
PIEBHL AR RREIRENEIRF Y ; MA36% RN FIRBIFRBERVHEALIER - 7 FRIENHTmAE -

EilRmm  BREBDAETEEANZERNBYERT  DEESHEEZNAE - FmBEEJDUILEME - KEBE
EHEME CETHEEE ? SprouttI B RERIBRN - TEERNAIUBB AP ERER I mEE ? B45% AR
BEAI; A24%NRmERN - PR EEIESREAN ARG E RS

eMarketerfUEE 2 #TEIAndrew Lipsmang? : "WHBEZESHEAHREEMAMNANEREIEFIRGF - BEZFE
N ERFBEENA - MOLUNREEEURmENERE  EMENEEHKE - — BtARECKRSmENEHE - &
et EEEBREH  ERPMEEmEAIENTTSEY -

&

What Sources Encourage US Internet Users to Try
New Brands?

% of respondents, Nov 2018

Recommendation from friends/peers

55
Brand's social media activity

Brand's advertising in my favorite media

Recommendation from an influencer | follow
36%

Seeing a brand used by one of my favorite celebrities
24%

Note: ages 18-39
Source: Atlantic Re:think, "Gen Z Doesn’t Love You...Yet," Feb 13, 2019

245995 www eMarketer.com
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mRE/20E BARE/EE

\[e} Program Name Chan. Type TVR

1 KBREZEAHS FTV EmEEER 4.90 1 BB LARE ARG SANLI FmEEER 3.37
2 KREFHCZEKACCU CHEKIM#E FTV FEmEEER 4.87 2 EfemBRERAEE SANLI #R&44m5s 2.66
3 mEBAESEMMIER FTV Ré#iRE 4.01 3 BRAAEEREER SANLI #RERE 241
4 BEPBEMTaiwan NOLERE  FTV REHRE 2.87 4 HmEHRK SL2  R&RE 1.58
5 MHmEBRERA CTV $R#tiRsE 1.99 5 HSReERREEEN SANLI FEmgsEEEE 1.53
6 IMEZEA R CTV HEHRE 1.92 6 BiRaERHTERERE SANLI FEmrgrEEEE 1.48
7 EREREZENEH FTV RBRZE 1.42 7 EHRZNHRIBEL TVBSG BiFEZEEE! 1.40
8 RBNEUBRABRRELA TTV EIREEER 1.39 8 HTRRMERE CTiN #EMEEE 118
9 HEMRIERAZLEER FTV $R&EiRsE 133 9 EitiRIT SANLI #EEENE 1.14
10 HEBKKShowZZEwwEBE  CTV RERE 1.30 10 B#EExZE *SCC FREBEHRZE 1.03
11 MBEZEER TV fE% 1.21 11 EEREH+EKIE SANLI FEmgsEEEE 101
12 ##EZ3EEZEMMAERH TV HEGE 119 12 &% AXN  ShFR 0.99
13 X7 &EeE CTS #REBEHRE 1.14 13 ¥rEREER CTiIN FrEMEESHHE 0.99
14 1300KKACEZERIMIS5 FTV FEmEEER 1.08 14 HI18 19NBAREEEVSH VLSPT E3K 0.99
15 1300KFZEKACCU CHEK  FTV FEmEEEE 0.97 15 BEE®RK SANLI N EENE 0.98
16 1830/ TV R@E® 0.97 16 1900#%% SANLI FmEEER 0.98
17 NEESPOAMREEL TTV Hith&ig 0.93 17 2020KREFAABIEE CTiIN ¥EMEEE 0.97
18 aRl7Q TV HEGE 0.90 18 BEHEFRWIRHSRAGFIZE VUP B4R 0.96
19 XEHRZXHREEERED TTV BiEEES 0.86 19 12308 FBLARE e SANLI FmEEER 0.95
20 RAESERESSH CTV =8 - IkiEEiE 0.85 20 EEENHSE SANLI HIFEMEH 0.90
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#ZETOP10
(15-247% ~ 25-34%% ~ 35-495% ~ 5050 )

15-245% 25-3475%

No. Program Name Chan. Type TVR . Program Name

1 KREREZEAHES FTV FEmasgEsEs 191 1 HEREX CTV RE&sRE 3.01
2 RERZEKACCU CHEKIMHE FTV Em:EEEs 191 2 KEHEEAHIS FTV EraEEE 273
3 HELREKX CTV fR&ELRE 1.82 3 TOMNEEER B CTV FREHRE 240
4 hoMNSEEg B R R CTV HmEBLHRE 148 4  KEFZKACCU CHEKIME FTV EmEEEE 233
5 1830%==/M\¥h TV REBFA 148 5 HFREIFEEWMERE TV BREHRE 1.75
6 MBEEER TV FiB% 1.21 6 HFRERESERMERE FTV fR&tiRss 1.69
7 HREBERESEWMERE FTV f(rétinss 1.17 7 &EIEMRTaiwan NO1ERH FTV SEHRE 1.62
8 HmENMRKAERnERER FTV fR&E4RER 1.03 8 W=/ TV FBEEhR 141
9 BNBEUBRARRRLA TTV EIEEEE 0.88 9 MBIXZEER TV FEER 1.34
10 FIZMAZE CTS FB¥ 0.87 10 BNEMRAFIRREALA TV EEEEE 1.29

35-495% 50m U &

\[e} Program Name Chan. Type TVR . Program Name

1 HRBRESEWMERE FTV frétizss 3.80 1 KEERZEKACCU CHEKIME FTV Fmas5EEs 872
2 KRHEZEAHAIS FTV Em:EEEs 332 2 RERAZEAMIS FTV FEm:EEEs 844
3 KREFZEKACCU CHEKI#E FTV FEmsgEsEs 292 3 HGERESEWMERE FTV fRé&tizsh 6.40
4 HFEBRRK CTV fratiRss 2.60 4 SEIBERTaiwan NOLER FTV FREHRE 5.01
5 FMESEZEER e R CTV FRELHRE 1.92 5 ZEREENEHE FTV BEHRE 2.68
6 B&EEIEMETaiwan NOLER FTV FRELHRE 1.56 6 1300KFER&EZEAHI5 FTV HEmE:EEEs 239
7 REIEEEWMER TV GREHRE 1.54 7 EEBIKKShowZEEERE CTV fr#tsxss 221
8 BNBEUBRAHRIRLA TV BIEEEE 1.54 8 1300AKMRZEFKACCU CHEK FTV EmEEEs 212
9 HREFRAESZERSER FTV fr#kizss 1.29 9 TINEEEE B E R CTV mRERS 1.89
10 MBEZEER TV FiB% 1.04 10 FEMBAERRERESER FTV fr&iRss 1.69
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WIARERE

(15-247% ~ 25-345% ~ 35-495% ~ 5051 L)

15-245%
1 EEFELRE ARSI SANLI FraqEEEE
2 18305SFEIKLF *SCC FBF
3 mERRK SL2  fR&ERE
4 EfPEREEER MR *SCC &GRS
5 &H AXN 4R
6 18005FEIKL P *SCC RBFR
7 ZEHRXNBEBRE TVBSG BlFEE/EE
8 2000#R&RAZOHHTH SL2  #R%Rs
9 EHEKE PTV BlEEEE
10 EEXAEF+EKEG SANLI FEraREEER
35-495%
1 EFBELRS RS INGE SANLI FEraREEEE
2 HmEBRERA SL2  fR#RE
3 EEESRERZ SANLI fR&44RE
4 %H AXN 4R
5 XEHREXNKRIBRE TVBSG BlFEEEE
6 HEWRK SANLI & & B
7 EHRTT SANLI I EFEH
8 HI819INBAREEEVSH VLSPT E3K
9  2000#4RZIRAZLZ DG HT SL2  fR&ERE
10 3InanfAsR7 ET-WM bR

Me?EDrive
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1.76
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0.97
0.88
0.87
0.85
0.78
0.76
0.75
0.73

2.86
2.23
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1.60
1.46
1.15
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1.05
0.99
0.99
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25-3475%
YO BB LI 7R 0 A A HT IO 15 SANLI
RBITRA SL2
BEBEERERE SANLI
YEHRXNHEBEE TVBSG
FiE==s AXN
Eihik oo SANLI
BRI H e R 2 (25 SANLI
BeEZE *SCC
H18 1I9NBATBEEEVSH VLSPT
BEMRK SANLI
503 £
BEBEERERE SANLI
BB LA E a4 S TN SANLI
BE=y 41k 5w SANLI
a8 R H B R 225 SANLI
T R MR e CTiN
2020K A B CTiN
19008 X SANLI
BERESFR/NFHINR MUCH
BAR RNz IE CTiN
EihikTT SANLI

R RA R
IREL RS
fREE RS

B R
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PG G|
AR RE 2B
FRBRE
55

PG G|

fREE RS

EEESER ]
R R AR
R A EER
MEMEHBR
MEMEHE
R EEE
RPBEE]

MEMEHBE
M EME B

3.28
1.86
1.64
148
122
110
1.09
1.06
1.04
1.04

4.64
4.61
2.60
2.57
2.25
1.87
1.84
1.69
1.60
1.55
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1 B XA AR Bl /3R E UL R =R

BGEOHE 15-247% 25-347% 35-49%  S50mMALE
TTV/a18 0.65 0.35 0.50 0.53 0.96
CTV/H R 0.61 0.34 0.23 043 1.06
FIV/E®R 0.46 0.11 0.24 0.19 0.90
CTS/Z=] 0.24 0.13 0.14 0.23 0.33

BRHES b 15-24m%  25-345%  35-49m  S50mMAE
CTiIN/RXHEa 0.51 0.10 0.21 0.30 101
TVBSN/TVBSHES 0.37 0.14 0.21 0.39 0.55
ET-N/R#x#HE 0.37 0.14 0.15 0.32 0.62
SETN/=11#& 0.36 0.09 013 0.29 0.66
FIVN/ER#HE 0.34 0.05 0.11 0.21 0.69
ERA-N/ERHEE 0.23 0.04 0.09 0.16 043
UBN/FENHTE 0.15 0.04 0.04 0.12 0.27
NTVN/Z#E 0.13 0.04 0.06 0.15 0.21
EFNC/RARTAHE S 0.13 0.08 0.06 0.12 0.20
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15-24p A8 ER A

Eﬁiﬁl’ﬁ%‘

#R2((000)
1 Verizon Media 2,533
2 Google Sites 2,173
3 Facebook 1,630
4 PIXNET Digital Media Corporation 1,569
5 Microsoft Sites 1,565
6 LINE Corporation 1,385
7 Wikimedia Foundation Sites 814
8 UDN Group 775
9 Oneup Network Corporation 763
10 Valve Corporation 761
11 ETtoday & EMI Group 746
12 Chunghwa Telecom 611
13 KKNEWS.CC 580
14 Want Media Group 558
15 Baidu.comInc. 554
16 PTT.CC 552
17 IqiyiSites 541
18 Next Media Interactive Ltd. 519
19 Cite Media Holding Group 488
20 SHOPEE.TW 485

MeﬁDﬁve [

Eff MR

* With the release of January 2019 data,
P] Oath changed its name to [P] Verizon Media. [P] Verizon Media is formerly known as [P] Oath.

BERZR

comScore, March 2019
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25-34%HESEERE

Eﬁiﬁl’ﬁ%‘

#R2((000)
1 Verizon Media 2,389
2 Google Sites 2,026
3 PIXNET Digital Media Corporation 1,690
4 Facebook 1,602
5 Microsoft Sites 1,481
6 LINE Corporation 1461
7 ETtoday & EMI Group 1,078
8 UDN Group 1,033
9 Next Media Interactive Ltd. 838
10 Wikimedia Foundation Sites 771
11 Liberty Times Group 739
12 Chunghwa Telecom 729
13 PTT.CC 686
14 Want Media Group 674
15 KKNEWS.CC 666
16 Oneup Network Corporation 645
17 SHOPEE.TW 643
18 PChome Online 621
19 Yong Sheng Technology 608
20 Fubon Multimedia Technology 600

MeﬁDﬁve [

Eff MR

* With the release of January 2019 data,
P] Oath changed its name to [P] Verizon Media. [P] Verizon Media is formerly known as [P] Oath.

BERZR

comScore, March 2019
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35-44GR AR ER A

Eﬁiﬁl’ﬁ%‘

#R2((000)
1 Verizon Media 2,558
2 Google Sites 2,163
3 PIXNET Digital Media Corporation 1,784
4 Microsoft Sites 1,723
5 Facebook 1,653
6 LINE Corporation 1,420
7 UDN Group 1,275
8 ETtoday & EMI Group 1,005
9 Next Media Interactive Ltd. 871
10 Sanlih Media Group 824
11 Fubon Multimedia Technology 808
12 Chunghwa Telecom 803
13 PChome Online 787
14 Liberty Times Group 784
15 Want Media Group 732
16 TVBS.COM.TW 726
17 Wikimedia Foundation Sites 701
18 Yong Sheng Technology 687
19 SHOPEE.TW 671
20 KKNEWS.CC 623

MeﬁDﬁve [

Eff MR

* With the release of January 2019 data,
P] Oath changed its name to [P] Verizon Media. [P] Verizon Media is formerly known as [P] Oath.

BERZR

comScore, March 2019
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45-54m s IERA

Eﬁiﬁl’ﬁ%‘

#R2((000)
1 Verizon Media 2,078
2 Google Sites 1,802
3 Facebook 1,386
4 Microsoft Sites 1,351
5 PIXNET Digital Media Corporation 1,349
6 LINE Corporation 1,149
7 UDN Group 972
8 ETtoday & EMI Group 739
9 Next Media Interactive Ltd. 671
10 Chunghwa Telecom 656
11 Want Media Group 641
12 Fubon Multimedia Technology 629
13 TVBS.COM.TW 628
14 Sanlih Media Group 626
15 Liberty Times Group 612
16 Wikimedia Foundation Sites 578
17 PChome Online 563
18 Yong Sheng Technology 504
19 KKNEWS.CC 464
20 Eastern Multimedia Group 454
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Eff MR

* With the release of January 2019 data,
P] Oath changed its name to [P] Verizon Media. [P] Verizon Media is formerly known as [P] Oath.
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comScore, March 2019
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