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US Internet Users' Primary Attitude Toward Facial
Recognition Software in Personal Devices*, by
Demographic, Sep 2017
% of respondents in each group

somewhat Somewhat Very Don't

favorable favorable unfavorable unfavorable know/no
opinion

Gender

Male 16% 23% 13% 5% 23%
Female 1% 19% 16% 25% 29%
Age

18-29 15% 4% 15% 2% 1%
30-44 17% 19% 15% 8% 23%
45-54 0% 7% 11% i ] 3%
55-54 1% 24% 15% 24% 25%
654 13% 20% 11% 24% 3%
Tatal 13% 21% 14% 25% 26%
Mote: numbers may not add up to T00% due fo rounding) *e.g,
smartphones

Source: Morming Consuit, "National Tracking Poll #170911,” Sep 23, 2017
231132 wineMarketer.com

Facial recognition technology identifies you as a loyal customer
and relays your preferences to the salesperson in-store

69.3%

13.2%

Companies understand your shopping habits so well that they
are able to use artificial intelligence/data to choose and order
products on your behalf

15.0% 69.2% 15.9%
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